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1. INTRODUCTION AND BACKGROUND 

As part of the process to apply for a special ratings area (SRA) in Onrus and Vermont, a 

research study was undertaken. The objectives of the research were to determine the 

community’s opinion about municipal and other services in the area, as well as to obtain an 

understanding of their needs.  

Feedback from the research will be used by the Overstrand Municipality as input to decide on 

the viability/non-viability of a SRA for Onrus/Vermont and what the priorities are as seen by the 

community. If a viable option, a formal consultation process with the community will be started. 

2. RESEARCH METHODOLOGY AND SAMPLE STRUCTURE 

Property/business owners/residents had the opportunity to participate in the perception survey, 

either by completing the questionnaire online or in hard copy. The SRA project team in 

conjunction with the Municipality set up the questionnaire; in setting up the questionnaire, the 

project team also consulted similar surveys that were conducted in other areas about the topic. 

Although 1088 property/business owners/residents took part in the survey, not everyone 

completed the survey in full. Important is however to note that, when presenting the 

results, feedback is rebased, i.e. percentages are calculated taking into account only 

those who completed the specific question. 

Those who took part in the survey are mostly owners of private property – mainly houses. 

Although more than 40% of those who completed the survey are living/operating in Onrus/ 

Vermont for more than 10 years, a sizeable proportion of them (i.e. 30%) are in the area for 

less than 3 years. See table below for full details. 

Personal classification %  Property classification % 

 Owner of private property 89   House 88 

 Lessee of private property 6   Sectional title 4 

 Business owner: own property 1   Open erf 3 

 Business owner: rent property 1   Apartment 2 

 Trust/CC/Pty own property 2   Business 2 

 Other 1   Small holding 0.5 

Living/operating in Onrus/Vermont    Garden flat 0.3 

 Less than a year 10   Other 1 

 1-3 years 20    

 4-10 years 28    

 11-20 years 25    

 More than 20 years 17    

Please note: In this report, the term “respondents” is used collectively to describe those who 

took part in the survey. 
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3. SUMMARY OF MAIN FINDINGS 

Overall perceptions of the area 

 Although Onrus/Vermont  is seen as clean, attractive and welcoming, a significant group of 

respondents feel the area is unsafe. 

 Overall, municipal service delivery in Onrus/Vermont is rated good to excellent. 

Safety and security 

 In line with the view of some that Onrus/Vermont is unsafe, overall security in the area is 

generally rated average or below average. 

 More than half of respondents indicated that they, or someone close to them, have been a 

victim of crime during the past 3 years – mostly housebreaking. This is also the crime that 

occur most frequently in the area. Theft out of motor vehicles and environmental crimes/ 

crimes against nature also occur, although at much lower levels than housebreaking. 

 Crimes mostly take place in residential streets during the night, i.e. from early evening (6 

pm) until early morning (6 am). 

 For security, majority of respondents make use of private security services – mostly armed 

response. 

 Although a big proportion of respondents are unsure whether the walkways are safe to use, 

a third of those who could provide an opinion feel it is not safe to use. Most do not use the 

walkway between the taxi drop-off and their workplace/homes; those who do use it 

generally feel safe doing so. 

 Almost two-thirds of respondents rated policing and law enforcement efforts in Onrus/ 

Vermont as average or below average; a lack of visibility/presence in the area, as well as a 

poor response time contribute to a low rating. 

 Majority of respondents would like to see additional non-SAPS public security services from 

midnight to 6 o’clock in the morning - the time during which most crimes take place. (More 

than half of respondents even felt that additional non-SAPS public security services such as 

vehicle or foot patrols should be available 24 hours per day.) 

Cleanliness and litter 

 Respondents are very positive about the overall cleanliness of Onrus/Vermont and rated 

this as good to excellent. 

 Bin pickers are the biggest problem in the public areas of Onrus/Vermont, followed by 

illegal dumping of garden waste and builder’s rubble. 

 Respondents are not only divided in their opinion as to whether there are sufficient public 

litterbins available in the area (some feel there are, others there are not, whilst some just 
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don’t know), but they are also not sure whether these bins are cleaned and maintained 

regularly so that it does not cause a problem or eyesore. 

 Far majority of respondents are satisfied with their refuse collection service. A few 

experience problems i.e. that refuse removal staff leave behind a mess, or that refuse is 

collected late. 

 Over half of respondents express the need for a greater recycling initiative in the area – 

mainly for plastic, glass, paper and cardboard, but also for e-waste and to an extent, 

metals. 

Ligthing, street road signage and pavements 

 The standard of traffic and road signage, street names and road markings are generally 

rated positively. A high proportion of respondents however indicated that the street and 

pavement lighting is not sufficient. 

 Although there is a need for traffic calming measures in some areas, most respondents do 

not have a need for this. 

Public spaces such as walkways, squares and parks 

 Respondents are positive about the overall condition and landscaping of public spaces; 

they also seem satisfied with the maintenance and safety of pavements as well as the 

moving of verges; satisfaction with serviced public toilets is however at a slightly lower 

level. 

 Although the maintenance of infrastructure (e.g. storm water drains, street gutters) and the 

quality and maintenance of the roads in Onrus/Vermont are rated fairly positively, a 

significant proportion of respondents rated each aspect as average or below average. 

 Regarding informal trading and casual workers, majority of respondents agree that support 

and better regulation should go hand in hand, and that it should take place or congregate in 

specially demarcated areas.  

 Respondents are not convinced that informal trading and casual workers need more 

support or that informal activities are important and contribute to the local economy. Some 

respondents also feel that informal trade and casual workers are problematic because it 

impacts negatively on the formal economy. 

Environmental issues: estuaries, lagoon, green belts and beaches 

 The maintenance of the greenbelts for the maintenance of biodiversity and a healthy 

lifestyle in Onrus/Vermont is imperative; almost all also feel that the greenbelts and 

protected coastal areas should be actively monitored to prevent dumping of building and 

other rubble, and to prevent its use as a hiding place for criminals and criminal activities. 
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 Far majority believe there should be public input in the management plans of conversation 

areas in Onrus and Vermont, and that poaching activities along the coast has a detrimental 

effect on Onrus and Vermont. 

 Most respondents would like to see the Onrus beach as a Blue Flag beach, but not even a 

third believe the lagoon’s water is safe for swimming. 

Social issues 

 Although more than half of respondents are not sure whether homelessness and rough 

sleeping is a problem in Onrus/Vermont, a third of respondents indicated that it is; 

according to them homelessness poses a problem throughout the day with begging, 

loitering and bin picking as the main negatives.  

 In total, more than half of respondents will support a coupon system to help address 

homelessness/begging problems. 

 Alcohol use/abuse in public is a relatively big problem in Onrus/Vermont, and also a bigger 

problem than drug use/abuse;18-29 year olds in particular, but also 30-44 year olds are 

mostly responsible for this anti-social behaviour. 

Marketing of Onrus/Vermont 

 Most respondents felt it would be useful to have events in order to build community spirit in 

Onrus/Vermont; in this regard, fresh food markets would be most suitable. Besides fresh 

food markets, art/cultural events could also work. Week-ends would be the best time for 

these events to take place. 

Prioritizing service delivery aspects 

 In terms of service delivery, respondents’ main concern is safety and security, followed by 

cleanliness and litter. Relative to the other service delivery categories, marketing of 

Onrus/Vermont is of least importance to respondents. 

Top-up rate towards improved services in Onrus and Vermont 

 Just more than half of respondents indicated their willingness to pay a top-up levy – mostly 

5%, although a sizeable proportion is also willing to pay 10%. 

 Although just under half of respondents felt that the condition of Onrus/Vermont has stayed 

the same over the last 5 years, a third indicated that the condition has improved. 
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4. DETAIL RESEARCH FINDINGS 

4.1. Overall perception of the area 

4.1.1. View of the area in terms of key descriptors 

Respondents were asked what their overall perception of the area is by choosing one word 

respectively out of 4 pairs of words that bests describes their view. From here, it is evident 

that the Onrus/Vermont  area is overwhelmingly seen as clean, attractive and welcoming. 

This positive view is, however, dampened somewhat by the view which is shared by a third 

of respondents that the area is unsafe. 

 

4.1.2. Overall impression of municipal service delivery 

 “What is your overall impression of municipal service delivery in Onrus and Vermont?”  

85% of respondents feel municipal service delivery in Onrus/Vermont is good to excellent.  
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4.2. Safety and Security 

4.2.1. Evaluation of overall security situation in Onrus/Vermont 

In line with the view amongst some respondents that Onrus/Vermont is not safe, almost 

20% rated the overall security situation in Onrus/Vermont as poor or very poor. The biggest 

proportion of respondents (44%) feel that overall security is just average. 

 

4.2.2. Incidence of being a victim of crime and type of crime 

More than half of respondents indicated that they, or someone close to them, have been a 

victim of crime in Onrus/Vermont during the past 3 years. Housebreaking is by far the most 

common type of crime that respondents fell victim to. 

 

* See Appendix A (page 29) for a list of other types of crime that respondents were exposed to. 
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Base: Been a victim of crime % 

 Housebreaking 75 

 Theft out of car 26 

 Snatching of belongings 20 

 Environmental crimes / Crimes against nature 15 

 Armed robbery 8 

 Muggings 8 

 Theft of copper pipes and taps from property 4 

 ATM Card fraud 3 

 Vehicle theft 3 

 Items were stolen outside & around the house 3 

 Shoplifting 1 

 Other* 7 
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Irrespective of the type of crime, most crimes take place during the night, i.e. from early 

evening (6 pm) until early morning (6 am), with a focus on the time slot 12 am to 6 am. 

Compared to other types of crime, a far bigger proportion of armed robberies take place in 

the 6 hours before midnight. See table below for full details. 

 Total 
House-

breaking 

Theft 

out of 

car 

Snatching 

of 

belongings 

Environ-

mental 

crimes 

Armed 

robbery 
Muggings 

 % % % % % % % 

 24h00-06h00 37 42 48 31 44 35 33 

 06h00-12h00 13 12 8 18 18 9 14 

 12h00-18h00 12 9 10 16 10 7 14 

 18h00-24h00 15 14 16 15 9 42 26 

 Unknown 23 23 19 19 19 7 14 

4.2.3. Use of private security services 

Majority of respondents make use of private security services: 68% use armed response 

with a further 16% who make use of an alarm system only. 
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4.2.4. Most predominant type of crime in area and where it occurs 

“What types of crime that you are aware of occur most frequently in your area?”  According 

to respondents, housebreakings (87%) occur most frequently, followed by theft out of motor 

vehicles (38%) and environmental crimes/crimes against nature (26%). 

Crime that occur most frequently % 

 Housebreaking 87 

 Theft out of car 38 

 Environmental crimes / Crimes against nature 26 

 Snatching of belongings 18 

 Muggings 8 

 Vehicle theft 6 

 Armed robbery 5 

 Don’t know / Not aware of any crime 5 

 ATM Card fraud 3 

 Shoplifting 2 

 Other* 3 

* “Other” includes among others “Stealing of copper pipes/taps”, “Theft from building sites”, “Vandalism”, Items stolen from property” 

Respondents are of the opinion that most crimes take place in residential streets (this is in 

line with their view that housebreaking is the most common type of crime that is taking 

place). Other areas that are prone to crime are areas close to greenbelts, coastal areas and 

unlighted streets. 

Area where crimes occur most % 

 Residential streets 48 

 Close to greenbelts 14 

 Coastal areas 13 

 Unlighted streets 13 

 Don’t know 5 

 Public areas 2 

 Commercial areas 2 

 Everywhere 1 

 Building sites / Where there is building activity 1 

 Other 1 
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4.2.5. Safety of walkways 

 “Are the walkways (e.g. coastal path, pavements, etc.) safe to use?” 

A big proportion of respondents, i.e. 44% are unsure whether the walkways are safe to use; 

of those who could provide an opinion, more than a third however feel that it is not safe to 

use. 

 

Respondents were also questioned about the safety of the walkway between the taxi drop-

off and where they stay/work. Most respondents (i.e. 70%) do not use this walkway. Those 

who do make use of it, generally feel safe doing so. 

Walkway between taxi drop-off and home/work % 

 Do not use the walkway between the taxi drop-off and home/work 70 

 Use the walkway between the taxi drop-off and home/work 30 

 Feel safe using the walkway 20 

 Do not feel safe using the walkway 9 

 Not sure 1 

 

  

35%

21%

44%

Walkways

Yes, safe No, not safe Not sure if safe



- 10 - 
 

4.2.6. Effectiveness of policing and law enforcement efforts 

Although approximately 35% of respondents rated the effectiveness of policing and law 

enforcement efforts in Onrus/Vermont as good to excellent, almost half feel that it is just 

average. 20% feel that policing and law enforcement efforts in Onrus/Vermont is poor to 

very poor; the main reason for a poor/very poor rating relates to a lack of visibility/presence 

in the area. In addition, a poor response time also contributes to a low rating. 

 

Reasons for rating policing and law enforcement efforts as poor / very poor % 

 Not visible/present in area 79 

 Poor response time 41 

 Shortage of staff 26 

 Lack of support 25 

 Shortage of vehicles 25 

 Difficult conditions such as poor lighting 18 

 Great at recording but there is no action taken/no follow-up 3 

 (Apparently) Nothing is done about poaching 2 

 Incompetence 2 

 Lack of interest in their duties 1 

 Do not respond 1 

 Other* 7 

* “Other” includes single mentions of the following reasons: I believe that law enforcement is focussing on minor infractions of the law and not 

the issues that concerns safety and security / Would like to have a satellite police cabin in Onrus during the night / Think intimidation has a huge 

effect on law enforcement staff / Lack of cameras / Lack of trust / Main road, Onrus (Trading post road) is a race track ANY time of day, no 

walkway on main road / More concerned about fining people for skate boarding on street or for people walking dogs without a leash; should 

focus on more important things like theft / Private security is more visible / SAPS are completely without leadership to provide adequate and 

effective policing. They are more interested in working with the criminals to see what is in it for themselves / SAPS is spread way too thin to 

cover the whole Hermanus Area and to follow up / SAPS is terrible / Too many vagrants roam the streets / Police are not clued up on street 

names, they have to knock and ask 
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4.2.7. Availability of additional non-SAPS public security services 

More than half of respondents (55%) indicated that additional non-SAPS public security 

services such as vehicle or foot patrols should be available 24 hours per day. Others would 

be satisfied with additional non-SAPS public security services only during the night, i.e. 

from 18h00 to 06h00. Overall, 90% of respondents would like to see additional non-SAPS 

public security services from midnight to 6 o’clock in the morning (the time during which 

most crimes take place). 

 

4.3. Cleanliness and Litter 

4.3.1. Overall cleanliness of Onrus/Vermont 

Respondents are very positive about the overall cleanliness of Onrus/Vermont with almost 

90% who rated this as good to excellent. 
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4.3.2. Occurrence of different types of public littering 

“Do you feel that the following are problems in the public areas of Onrus/Vermont?” 

 

Bin pickers seem to be the biggest problem with 60% of respondents highlighting this as a 

problem in the public areas of Onrus/Vermont. Improper posters or advertising do not really 

pose a problem, whilst the incidence of graffiti/vandalism is also relatively limited. 

Illegal dumping is the 2nd biggest problem in the Onrus/Vermont area; it is especially garden 

waste and builder’s rubble that is dumped illegally; see graph below. 

 

Base: Illegal dumping is a problem 
 

* “Other” includes the following: 

 Dog pooh (3 respondents) 

 Cigarette butts (2) 

 Bottles, mattresses, blankets, clothing  and general rubbish around Salt Pan by homeless parties (2) 

 Animal carcasses / Medical waste / Plastic bags / Holiday renters dumping litter in front of other people's houses, as they 

are not aware of where to put it. Not everyone has a wire stand for rubbish / Human rests (mostly from the poachers), 

food left overs, left overs of the stolen goods left by the burglars in the green belts and along the coastal path / Public 

drop their litter coming from OK shop in Main Road Onrus / The empty Erf on the corner of Protea and Beach Road 

requires regular cleaning. In summer it is a fire hazard (1 mention each) 
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4.3.3. Public litter bins 

Respondents are divided in their opinion as to whether there are sufficient public litter bins 

provided in the area: just as many feel there are sufficient public litterbins in the area than 

who share the view that there are not sufficient public bins available. A sizeable group of 

respondents (27%) do not know whether the public bins are enough or not. 

 

Overall, almost half of respondents (48%) are also not sure whether the public litterbins are 

cleaned and maintained regularly so as not to cause a problem or an eyesore. Contrary to 

respondents overall, those who were of the opinion that there are sufficient public litterbins 

in the area, are positive that the bins are cleaned and maintained regularly. 

 Total 
Sufficient 
litter bins 

Not sufficient 
litter bins 

Unsure if bins 
are enough 

Bins are cleaned and maintained regularly: % % % % 

 Yes 41 77 24 15 

 No 11 4 25 2 

 Unsure 48 19 51 83 
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4.3.4. Refuse collection service 

“Are you experiencing specific problems with your refuse collection service?” 

Far majority of respondents are satisfied with their refuse collection service. Those few who 

experience problems, mention that refuse removal staff leave behind a mess, or that refuse 

is collected late. 

 

* “Other” includes single mentions of the following problems: 

 Not enough recycling bags are handed out for use the next week; 

 Dogs damaging bags; 

 Collection day skipped, rubbish collected the next day (public holiday); a problem since dogs and vagrants 

dig in the rubbish; 

 Do not empty bin properly; 

 Leave green bags behind; 

 Should move away from bags left on the street for collection - change to bins only; 

 Missing out certain garbage stands; 

 Mondays do not suit me. I prefer to take my garbage to the depot at Onrus Handelspos when it suits me; 

 The refuse collection is at irregular times: 8h00, 9h00 – not consistent which makes it difficult for us to 

collect waste from cottages in time and plan our cleaning of bins; 

 When refuse was not collected before the last public holiday, bags were ripped open by vagrants and dogs. 

Appointed times must be adhered to; 

 Unpractical to drop household refuse after weekend visits on a Sunday at the OK centre; 

 Weekend visitors cannot leave the refuse outside until Tuesdays, problems with dogs, vagrants, etc. 

 Weekend visitors’ refuse only removed on a Tuesday; used to be on a Monday which was better; 

 Waste collection expensive as we are very careful to only put a small amount of rubbish out. 
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Base: Experience problems with refuse collection % 

 Mess left behind by refuse removal staff 26 

 Late collection 20 

 Recycling bags not always provided 16 

 More collections per week 10 

 No collection at all – happened more than once 8 

 Increased noise levels 5 

 No bins supplied 5 

 Bergies digging through the waste 5 

 Damaged bin 4 

 Obnoxious behaviour by refuse removal staff 3 

 Other* 20 
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4.3.5. Need for recycling in the area 

Over half of respondents (57%) express the need for a greater recycling initiative in the 

area – mainly for plastic, glass, paper and cardboard, but also for e-waste and to an extent, 

metals.  

 

 

Some respondents also made the following comments regarding recycling in general: 

• Done well, but greater respondents’ participation is needed; 

• Respondents need education - municipality does a good effort; 

• I suppose all products can and should be recycled; 

• Live in a complex. Not sure if the recycle bags are separated and contents sorted; 

• Supply of recycle bags; 

• The house owners separate the recycled stuff and the people who removes it from the property 

dump it with the household garbage in the truck; 

• There is a station at the OK in Vermont that caters to all of the above excluding ticked items.  My 

recycling is collected but I'm never sure whether to include metals, batteries or lightbulbs; 

• To be able to put out recycling in an extra bag when we come for a weekend. 

  

43

57

0%

20%

40%

60%

80%

100%

Need for greater recycling
initiative

No Yes

Base: Need a greater recycling initiative in area % 

 Plastic 80 

 Glass 77 

 Paper and cardboard 74 

 E-waste (batteries, lightbulbs, etc.) 52 

 Metals 29 

 Garden waste 2 

 Styrofoam 1 

 Other* 3 

* “Other” includes mention of the following: building rubble, organic 

waste for compost, clean waste, cooking oil, electronics (e.g. old 

computers, printers, etc.), garden waste e.g. trees (these should be 

collected and taken to a composting site run by the Municipality, not just 

thrown at the dump, wet foods to farms/organic farms/earthworm farms. 
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4.4. Lighting, Street road signage and Pavements 

4.4.1. Overall standard of traffic, road signage, street names, road markings 

“How would you rate the overall standard of traffic and road signage, street names, and 

road markings?” 

 

Overall, the biggest proportion of respondents (64%) rate the standard of traffic and road 

signage, street names and road markings as good to excellent; almost 30%, however, feel 

this is just average. 

4.4.2. Street and pavement lighting 

A high 42% of respondents indicated that the street and pavement lighting is not sufficient. 
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4.4.3. Traffic calming measures 

Most respondents (70%) do not have a need for traffic calming measures in their area. 

 

4.5. Public spaces such as walkways, squares and parks 

4.5.1. Overall condition and landscaping of public spaces 

“How would you rate the overall condition and landscaping of public spaces such as 

walkways, squares and parks?” 

According to the graph below, approximately three-quarters of respondents rated the 

overall condition and landscaping of public spaces as good to excellent. Only 4% of 

respondents provided a poor to very poor rating. 
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4.5.2. Maintenance of public spaces and facilities 

“Are you satisfied with the following?”  

Respondents seem satisfied with the maintenance and safety of pavements as well as the 

moving of verges; satisfaction with serviced public toilets is however at a slightly lower 

level.

 

4.5.3. Maintenance of infrastructure (e.g. storm water drains, street gutters) 

Although more than half of respondents rated the maintenance of infrastructure (e.g. storm 

water drains, street gutters) positively (i.e. good to excellent), approximately a third rated 

this aspect as average and almost 10%, as poor to very poor. 
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4.5.4. Quality and maintenance of roads in Onrus/Vermont 

“How would you rate the quality and the maintenance of the roads in Onrus/Vermont?” 

The quality and maintenance of the roads in Onrus/Vermont is rated on a slightly higher 

level than the maintenance of the infrastructure: just over 60% of respondents provided a 

good to excellent rating, whilst just under a third provided an average rating. 

 

4.5.5. View about informal trade activities and casual workers 

Respondents were asked to indicate whether they agree or disagree with a number of 

statements dealing with informal trade activities and casual workers. In this regard, majority 

of respondents agree that support and better regulation should go hand in hand, and that 

informal trading and casual workers should take place or congregate in specially 

demarcated areas.  

Respondents are divided in their opinions about whether informal trading & casual workers 

need more support as well as whether informal activities are important and contribute to the 

local economy. Although not the majority, a sizeable group of respondents agrees that 

informal trade & casual workers are problematic because it impacts negatively on the 

formal economy. See graph below for full details. 

 

7%

56%

31%

5% 1%

Quality and maintenance of the roads in Onrus/Vermont

Excellent

Good

Average

Poor

Very poor

93 91

54 53
42

7 9

46 47
58

0%

20%

40%

60%

80%

100%

Support and better
regulation should go hand

in hand

Informal trading & casual
workers should take place
or congregate in specially

demarcated areas

Informal trade & casual
workers are important as it

contributes to the local
economy

It needs more support Informal trade & casual
workers are problematic

as it impacts negatively on
formal economy

Agree Disagree



- 20 - 
 

4.6. Environmental issues: estuaries, lagoon, green belts and beaches 

4.6.1. Maintenance of greenbelts 

When asked “How important is the maintenance of the greenbelts for the maintenance of 

biodiversity and a healthy lifestyle in Onrus & Vermont?” almost all respondents (98%) 

indicated that this is of high to very high importance to them. 

 

4.6.2. Monitoring greenbelts and protected coastal areas 

With the exception of a few respondents, all respondents feel that the greenbelts and 

protected coastal areas should be actively monitored to prevent dumping of building and 

other rubble, and to prevent its use as a hiding place for criminals and criminal activities. 
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4.6.3. Public input in the management plans of conservation areas 

Far majority of respondents (i.e. 95%) responded positively to the question “Do you believe 

there should be public input in the management plans of conservation areas in Onrus & 

Vermont?” 

 

4.6.4. Impact of poaching activities on Onrus/Vermont 

 “Do you feel that poaching activities along our coast has a detrimental effect on Onrus & 

Vermont?” 

Far majority of respondents (i.e. 93%) felt that poaching activities along the coast has a 

detrimental effect on Onrus and Vermont. 
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4.6.5. View about environmental matters 

Respondents’ opinions were sought on a number of environmental matters that deal with 

the lagoon and the beach. 

Most respondents would like to see the Onrus beach as a Blue Flag beach; not even 1 in 3 

respondents, however, believe the lagoon’s water is safe for swimming. 

 

4.7. Social issues 

4.7.1. Homelessness and rough sleeping 

“Is homelessness and rough sleeping a problem in Onrus/Vermont?” 

A third of respondents indicated that homelessness and rough sleeping is a problem in 

Onrus/Vermont; more than half are however not sure whether this is a problem or not.  

Respondents who indicated that homelessness is a problem, were also asked how it affects 

Onrus/Vermont; begging, loitering and bin picking are the main negatives of homelessness.  
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Base: Homelessness is a problem % 

 Begging 89 

 Loitering 86 

 Bin picking 85 

 Opportunistic theft 77 

 Sleeping in Onrus/Vermont 75 

 Alcohol and drug abuse 68 

 Public urination/defecation 68 

 Making of fires 54 

 Increase in noise 24 

 Other* 6 

* See Appendix B (page 30) for a list of other negatives mentioned 
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Most respondents (61%) are of the opinion that homelessness poses a problem all the time 

and not during certain times only. 

 

4.7.2. Support for coupon system to help address homelessness/begging 

More than half of respondents will support a coupon system to help address the 

homelessness/begging problems; minority, i.e. 22% are not in favour of a coupon system. 

(People can buy coupons at selected stores to give to the homeless/needy which they can 

then use as a meal voucher at certain stores.) 
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4.7.3. Drug and Alcohol use/abuse in Onrus/Vermont 

“Is the following a problem?” 

According to the graph below, alcohol use/abuse in public is quite a problem in Onrus/ 

Vermont; it is also a bigger problem than drug use/abuse in public (43% vs. 26%). 

 

Respondents, who indicated that alcohol or drug use/abuse is a problem in Onrus/Vermont, 

feel that the age group 18-29 in particular, but also 30-44 year olds are mostly responsible 

for this anti-social behaviour. An alarming third of this group of respondents also felt that 

those younger than 18 are guilty of drug and alcohol abuse. 
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4.8. Marketing of Onrus and Vermont 

4.8.1. Usefulness of events to build community spirit 

On the question “In your opinion, would it be useful to have events in order to build a 

community spirit?” most respondents (72%) responded positively.  

 

4.8.2. Kind of events and timing 

In terms of the kind of events to build community spirit, majority of respondents (who are for 

events to build community spirit) feel that fresh food markets would be a good way to do 

this. Besides fresh food markets, art/cultural events could also work. Week-ends would be 

the best time for these events to take place. 

Kind of events % Best time for events to take place % 

 Fresh food markets 86  Week-ends 51 

 Art/cultural events 55  Month-end 16 

 Concerts 39  School holidays 14 

 Carnivals 34  Special days 11 

 Business promotions 16  Middle of the month 3 

 Other* 4  Weekday evenings 2 

* “Other” includes mentions of the following events: 
• Informal braai at Soutpan / Informal gatherings / Get togethers like 

braais or picnics / Get togethers / Get together for Christmas carols 
or breakfast / Get-togethers at beaches (6 respondents) 

• Surf contests / Park runs / Sporting events / Boeresport and sporting 
events (4) 

• Street braais in designated garden / Street/block ‘get to know your 
neighbour’ braai / ‘Know your neighbour’ get-togethers (3) 

• Handcraft stalls / Maybe a craft market on a Saturday? (2) 
• Special events for teens & young adults over December holidays 
• Environmental/seasonal events, not always to cost or make 

money... e.g. kite flying competition, pet parade, open gardens on 
show, coastal hike to raise funds for ...  etc. 

• Educational to advise on job opportunities, training opportunities and 
drug/alcohol long term effects 

• Community market 

• Tennis courts, more parks in the ‘newer’ Vermont area 
• Activity venues where families and kids can go to relax, play sports 

etc.  In other words, things to do without drinking, instead people will 
do something else with their time and energy 

 Other** 3 

** “Other” times include the following: Any time / All the 

time (3 respondents) / When possible / Randomly 

throughout the year / Every 2nd month / Depends on the 

event / When most people are there (permanent and 

part time respondents) / To fit in with existing 

programmes of activities (e.g. Kalfie fees) / During the 

day (for older respondents) 
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4.9. Prioritizing service delivery aspects 

Seven different service delivery categories were presented to respondents with the request that 

they rank these in order of importance. Based on the ranking, an average score out of 7 was 

calculated for each service delivery category: the lower the score, the more important the 

category and the higher the score, the less important the category. 

Not surprising, safety and security is respondents’ main concern, followed by cleanliness and 

litter. Relative to the other service delivery categories, marketing of Onrus/Vermont is least 

important to respondents. 

 

4.10. Top-up rate towards improved services in Onrus and Vermont 

4.10.1. Willingness to pay a ‘top-up’ level on rates bill 

“Would you be prepared to pay a ‘top-up’ levy on your rates bill for more/improved 

municipal services and public security in Onrus/Vermont?” Just more than half of 

respondents (55%) indicated their willingness to pay a top-up levy – mostly 5%, although a 

sizeable proportion is also willing to pay 10%. 
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4.10.2. Condition of the area compared to 5 years ago 

Although the biggest group of respondents (45%) felt that the condition of Onrus/Vermont 

has stayed the same over the last 5 years, a third (33%) indicated that the condition has 

improved. 

 

4.11. General comments and suggestions 

At the end of the questionnaire, respondents had the opportunity to provide any general 

comments or suggestions. Comments/suggestions made by at least 20 respondents deal with 

a need for more street lighting, the problem of crime, concerns about safety and security, 

speeding in several streets, poaching that is a growing concern, law enforcement that lacks 

visibility, a need for traffic calming measures in certain streets, as well as loitering and bin 

picking that requires attention. Please refer to Appendix C (page 31) for a full list of comments 

and suggestions made. 

 Although the lack of street lights in Vermont creates a good atmosphere, it is imperative 

that lighting in the area be upgraded, e.g. at the Salt Pan and Green Belt Park (Vermont 

Avenue), on Gwharrie between Kersbos and Siffie, Bosplasie Crescent (especially by the 

park) (65 respondents); 

 The increase in crime is a worry: theft out of vehicles and break-ins have become a daily 

occurrence (34); 

 Safety and security is a main concern and need to improve (31). 

 It is a privilege to live in such a beautiful area as Vermont / Onrus is a wonderful place / It 

is a great privilege to live here - it would be a great pity to spoil it with street lights, 

pavements and obvious security (28); 

 Speeding is taking place on many roads (e.g. Main Road, Van Blommenstein, Vermont 

Avenue, Malmok Crescent) and measures should be put in place to control it (28); 
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 Poaching is a big concern (28); 

 The police and law enforcement are not visible, do not address problems effectively (28); 

 Install speed bumps to prevent speeding/racing (for example along Main Road and 

intersections, Sherwood into Main is dangerous and speed hobbles might be helpful, Black 

Eagle) (26); 

 Vagrants, loitering and bin picking has become worse over the last few years and 

require attention (26); 
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Appendix A 

Other types of crime that respondents fell victim to 

 Poaching (7 respondents); 

 Attempted housebreaking (4); 

 Trespassing on private property (3); 

 Theft of goods from garden shed (2); 

 Theft of electric motor of automatic gate (2); 

 Theft of items from building site (2); 

 Attempt to steal motor from boat that was parked on property; 

 Attempted armed robbery; 

 Attempted theft of battery from electric motor of automatic gate; 

 Theft of bicycles from workshop; 

 Caravan was broken into (caravan was parked under carshade in driveway) 

 Multiple break-ins in secure area in caravan park; 

 Robbed whilst sleeping in caravan in caravan park; 

 Continued harassment at the OK Minimark (in parking area) and at house; 

 A person claiming to be a tradesman entered property and demanded money for 

unnecessary work; 

 Phone was stolen whilst at the ATM; 

 Items were stolen through the window: thief used a long stick to get to the items he wanted; 

 Thief walked in whilst home: stole laptop, handbag, cell phones; 

 Tyres were slashed at Trading Post; 

 Stones/rocks were thrown against windows; 

 Business was broken into. 
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Appendix B 

Other ways in which homelessness affects Onrus/Vermont 

 Break-ins, theft from motor vehicles / Seem to act as spotters for professional criminals / 

Planned theft / They act as informers for crime related activities / The loiterers in residential 

areas are spotting burglary opportunities for burglars / Housebreaking (6 respondents); 

 Harassment and verbal abuse by vagrants towards respondents / Intimidation in OUR ‘living 

areas’ (2); 

 People knocking on doors soliciting money / They knock on the door every day (2); 

 Hiding, sleeping in Greenbelts 24/7 / We had a guy sleeping in the milk woods recently and we 

asked Safe Security to check that he did not continue this practice (2); 

 Littering / Leaving and stuffing of litter in drains and drainage system (2); 

 Walking up and down Radyn, soup kitchen at church; 

 Littering/privacy invasion, causes dogs to bark non stop; 

 Killing/trading in wild animals e.g. tortoises and chameleons; 

 Harassment, violent outbursts, fighting, littering, jaywalking. 

  



- 31 - 
 

Appendix C 

Final comments and suggestions 

Positive comments 

 Love Onrus / It is a privilege to be able to live in Onrus/Vermont / After living in Carletonville, 

Gauteng for 50+ years, this is Heaven! / It is a privilege to live in such a beautiful area such as 

Vermont / Onrus is a wonderful place / We love living in Vermont and enjoy the unspoiled 

green areas! / It is a great privilege to live here - it would be a great pity to spoil it with street 

lights, pavements and obvious security. (28 respondents) 

 Would say Onrus service delivery and general maintenance is good / Really appreciate 

living in a clean and well maintained environment / Service delivery in the area is very good 

and does not need additional resources / We live in a beautiful, well maintained area / Clean, 

friendly and tidy / We are impressed with the standard of maintenance and the management of 

the green belts. (17) 

 Am of the opinion that the Municipality/town council is doing an excellent job / Overstrand 

(Onrus) Municipality is the best in the Western Cape!!! Many thanks for your good work!! / 

Services provided by the Municipality appear to work well! / Positive about what the 

Municipality has done in terms of public spaces / Municipality does a good job in our area and 

we are very grateful for that, please keep it up / Management of the infrastructure has 

improved. Thanks to Ward 18 of the Overstrand Municipality in all they do for us / The Rate 

Payers Association and Council is doing a great job, thanks. (15) 

 Thank you to all the people involved for going the extra mile to improve our area / There has 

been a great improvement in the general upgrading of Onrus & Vermont over the past ten 

years / Apart from building activities bringing in numerous casuals, things have improved 

under recent ratepayer guidance / Thank you for efforts to improve Onrus. Much appreciated. 

(7) 

 Keep up the good work. (5) 

 I appreciate all the work done to make Onrus/Vermont safer and cleaner / We appreciate the 

work that is done to make Onrus the place we are proud of and visit gladly! (3) 

 As a new house owner I have no big issues. 

 We are grateful for the Kalfie fees, which is presented annually, and support that every year; 

we want this to continue.  
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Safety and security 

 Crime is a problem: The crime increase worries me / Theft out of vehicles is a problem / 

Break-ins have become a daily occurrence and are affecting existing homeowners and people 

who consider settling here / We are worried about the increased number of break-ins reported / 

Have had numerous break-ins and theft. (34 respondents) 

 Safety and security problems: Our main concern on a personal level is security and safety / 

Safety and security need to improve / Safety and security is an important priority / The more 

safer the area can be the better it will be for the whole community in terms of  family life, job 

creation, the environment and the whole economy / Don’t feel safe anymore / I love walking the 

coastal path but do not feel safe near dusk or if it is not busy / I specifically bought my house 

due to the beautiful Salt Pan and now I am too nervous to visit it as it is NOT safe at all / Not 

safe to walk alone on pathways anymore / Security is most important so that one can feel save 

to walk around and sleep at peace / We want to feel safe. (31) 

 The police and law enforcement are lacking in visibility and effectively addressing 

problems: Visible patrol of security guards/SAPS / There should be more visible policing / The 

area needs the "basics": more visible traffic officers, law enforcement officers and police 

officers / More visible security / The service by the law enforcement agencies is just about non-

existent / Policing is very poor, especially in high public concentration areas such as the beach 

front. Police, when they do patrol, merely drives by / Give the police more vehicles to patrol 24 

hours. (28) 

 Install cameras for better security / The installation of monitored cameras at strategic places in 

the neighbourhood will assist with crime prevention / There should also be cameras in the 

mountain areas. (9) 

 General safety has hugely improved due to Onverwag neighbourhood, especially the patrols! / 

It seems like the Onverwag Neighbourhood Watch has had a positive effect on the 

community's awareness and response to crime, and has hopefully caused an overall decrease 

in the amount of crime. (4) 

 All owners must take responsibility for a safe environment! (4) 

 Should consider booming off the area / Security booms in streets after day light - access 

control systems / Check points at all areas entering Vermont, Onrus to make sure of people’s 

intended purpose in Vermont /Onrus. I will stop at boom gate everyday if this will help remove 

lots of people just walking in streets aimlessly. (3) 

 Feel safe in my neighbourhood / The smallholding I stay on is sheltered from most 

opportunistic crime and housebreaking; it is not a reflection of crime in the greater Onrus/ 

Vermont area (2). 

 The fact that there are very few people living permanently in our area contributes to crime. (2) 

 Since installing a security gate, we don't experience a problem with sleeping over on the 

property and open air toilets.  
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 What about security at entrance to Chanteclaire Avenue from Main Road to Hermanus? 

 Street safety at nights and early hours to control crime. 

 Stop Vermont being used as a through road from Hawston through the Marine Reserve both on 

the seaside and through the bushes!!!! This is the reason for increased break-ins and theft in 

the area.   

 New houses being built also bring new crime to our area.  7 Years ago we live with no security 

doors and slept with unlocked doors.  Now it is unsafe to leave a window open, even when you 

are home. 

 It will be good if the destructive elements that have been operating in Onrus during the past few 

December holidays, can be brought to book.   

 The security from the carpark in Onrus is a problem; we have had 2 incidents of them coming 

over the neighbour’s wall and taking a bag/purse and an Ipad off the table in the house whilst 

we were sitting on the balcony... someone must have been on the beach tipping them off. 

 Close off road entry from the Main Road into Vermont at Lynx Road for additional security 

reasons. Also policing of Anton Rupert reserve between Vermont and Hawston where a lot of 

illegal and criminal activities take place and where criminals store caches of stolen goods. 

 If cameras are to be installed use existing security companies for a shared control room to cut 

expenses. Security companies should be very involved in these matters. 

 I don't believe the cameras are a good option as the cost of this infrastructure is high and the 

effectiveness is limited as much of it is retrospective. We have good laws and by-laws that 

need to be better enforced and perpetrators bought to book. 

 We pay taxes for policing and Marine and coastal (poaching). We pay rates which increase 

every year for most of the above services, including Law Enforcement. We pay Armed 

response, security and contribute to Neighbourhood watch. We invest increasing amounts for 

home security measures. We do not believe security cameras at the entrances to Vermont will 

help. Extra rates will increase exponentially each year.     

 Residents are not very streetwise when it comes to their own security, compared with 

Johannesburg where I recently relocated from where security controlled neighbourhoods are 

commonplace. Being a small community, neighbourhood watch initiatives also could be more 

effective. 

 Maybe with all the new development happening, too many empty plots for hiding and sleeping. 

 Street trade always provide an opportunity for crime ... what is in the vehicle that just went past 

the robot, or is there anybody at home? 

 Having lived in Gauteng for many years, and being exposed to the crime up there, I am sure 

that it will just be a matter of time before a similar trend is experienced down here!     As an 

example, the first thing I did was to install Trelli doors and windows. It gave me peace of mind! 

 We have more faith in our Security companies than in SAPS. 
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Street lighting 

 More street lights are needed / Street lighting is very poor / Lighting is required at the Salt 

Pan and Green Belt Park (Vermont Avenue) as vagrants are frequenting these areas / In some 

streets the lighting (or the lights) are spaced too far apart - dark, scary and bushy in-betweens 

not good for pedestrians / Although the lack of street lights in Vermont creates a good 

atmosphere it is imperative that lighting in the area be upgraded asap / Additional street lighting 

where needed (e.g. on Gwharrie between Kersbos and Siffie) / Would like to see an 

improvement in street lighting in Bosplasie Crescent, especially by the park / More street lights 

in Vermont and lights on coastal path roads. (65 respondents) 

 Better street lighting increase safety and deter crime / No street lighting in some streets 

e.g. Tuna Street promote crime / All the streets need street lights, especially Vermont in the 

newer area. There are a lot of break-ins and the streets are dark / There is a section of 

Stormvoel Crescent - between no 49 and 37 that has no street lights - it's very dark and break-

ins have occurred in this section at night / Insufficient lighting on parking areas and greenbelts 

make it easy for criminals to hide. (11) 

 Street lights are often out for long periods / Street lights in Onrus Main Road are often out / 

Several street lights have been out for months and they are not being fixed. (5) 

 A lighting survey should be done and streetlights and public spaces upgraded to LED lights. 

 Please DO NOT put up more streetlights; the light pollution is already too much. 

 Trees around street lights should be cleared to make them more efficient. 
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Streets/Roads and traffic 

 Speeding: Speed control on Main Road / Measures to curb speeding on Main Road and Van 

Blommestein should be considered / Main Road in Onrus is a race track at all times of day / 

Van Blommenstein is a race track / The traffic on Onrus Main Road is becoming dangerous - 

cars are speeding approaching and coming from the traffic light turning into the Main Road to 

Hermanus, Sandbaai side / Speeding is a big problem in this area especially down Onrus Main 

road and Vermont Avenue!! / Speed limits are breached along Onrus Main Road by most of the 

motorists, speed cameras / Also the cars driving up and down at night at tremendous speed, 

leaving the Tipples bar, often under the influence of alcohol is a major concern / There should 

be an overall speed limit of no more than 40kph on the Onrus Island / Traffic calming measures 

are URGENTLY required in Malmok Crescent - from Lynx Avenue up to the 1st Roundabout. 

There are not many buildings/houses and it is Vermont’s race track since it is seen as a road 

and not a street (28 respondents); 

 Traffic calming measurements are needed / A traffic calming circle at the corner of Roome 

Street and Marine Drive or even the corner of Human and Roome streets would keep people 

from taking the corner at speed / In Beach Road from caravan park to Protea street / Traffic 

calming measure in Glasolien Street between Milkwood St and Kandelaar St would discourage 

taxis from speeding / There has been a significant increase of traffic on the route Lynx-Malmok-

Fulmar in recent years with a lot of cars and especially motorcycles moving at high speed.  

There urgently should be traffic calming measures on this stretch / Traffic calming measures in 

Malmok Street / Traffic calming: Onrus Robot: Main Rd & Vermont Rd / Traffic calming is 

needed at the top of Yellow Wood Road / We need traffic calming measures at the top of Lynx 

Avenue closest to the R43 / Radyn Street South - Traffic calming measures. (14)  

 Some of the roads in Onrus and Vermont are desperately in need of an upgrade / Also the road 

surface in Douglas street all the way down to the park is very bad and reflects badly on our 

town / Potholes in the roads often take a long time to be repaired / General road maintenance 

needs much improvement in the Onrus area. (11) 

 Traffic rules don’t get obeyed/don’t stop at stop signs/robots / Traffic control due to motorists 

not obeying general traffic rules / Stop streets do not get adhered to / Almost nobody stops at 

the intersection of Main and Douglas Street, half the time people don't even slow down when 

approaching / Ignoring road signs (stop streets and one ways especially) / Ignoring the traffic 

regulations such as (i) not stopping at intersections, (ii) not slowing at speed humps, (iii) driving 

on the wrong side of the road especially when negotiating bends, (iv) not obeying speed limits, 

(v) not indicating when turning, (vi) driving while busy on cell phone / Cars driving through red 

lights at the top of Vermont Drive / Douglas street and Main stop gets ignored. (10) 

 Traffic needs attention / Traffic is increasingly become a pain in Onrus but I understand that the 

only way to fix this would be to double lane the R43 which will take forever and cost a ton / 

Main Road in Onrus becomes a highway at certain times. Need to address the issue / Traffic in 
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the mornings at Kidbrooke Robots needs attention / The large number of traffic still remains a 

problem. (5) 

 Stop signs at certain intersections / Four way stop Limpet & Gwarrie / More stop signs needed 

- Sherwood street. (4) 

 Better maintenance and visibility of street names / Street names need to be replaced. (4) 

 Installation of proper storm water drainage / All residential streets should have storm water 

pipes/drains. (2) 

 Fisante Crescent signage is confusing. 

 Cape Robin Crescent, Vermont - U-bend outside 7 & 9 Cape Robin is dangerous, wall prevents 

visibility. 

 Atlantic Drive in Onrus: there are speed bumps but motorcycles and the occasional car still try 

and speed on the road.  There are always families walking and cycling and perhaps if there 

was security they could at least prevent this.  

 All the streets in Vermont are in good condition except for potholes in Stormvoël Crescent in 

front of my house due to neighbours non-stop water overflow. 

 The robot is not synchronised. 

 Kidbrooke and Vermont robots during peak hours. 

 Traffic lights at Berghof turn off to protect school and residents. 

 An extra phase is needed on the traffic light at R43 & Onrus Main Road. Traffic from Onrus to 

Hermanus does not have the opportunity to turn if traffic from the mountain side comes towards 

Onrus. It causes long backups and waiting time for Onrus residents travelling in the direction of 

Hermanus. 

 The one-way of Disa Street makes no sense and is extremely inconvenient for owners.  

 Part of Malmok 87 and adjacent houses have many problems since many heavy vehicles travel 

here. Need urgent help please. 

 The roads, paths and footways should not be overdeveloped in case the 'village’ feel of the 

area is destroyed, albeit at the same time keeping a good sense that the area is safe is 

important.  This, in itself, detracts from crime issues. 

 A link from Mc Farlane (at corner) through to Stormvoel would relieve the pressure on Marine 

Dr considerably. Would also like to urge the Municipality to reconsider the need for Marine Dr 

to link through in front of Village Square.  These cars make it unsafe and unpleasant for 

people.  There is not really a need for cars to drive through there... Think about V&A 

Waterfront.  Make it a pedestrian zone! 
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Public spaces such as walkways, squares and parks: 

 Pavements need to be installed in all streets / Safer and wider sidewalks in streets that form 

connections between areas, e.g. Radyn street between Main Rd and Viljoen street as many 

people walk there with their dogs and the street carries a high volume of traffic throughout the 

day / Atlantic Dr needs pedestrian sidewalk urgently / Please make an informal pathway along 

the Onrus peninsula / I would like to suggest that some paved/tarred sidewalks should be built 

along the whole stretch of Onrus Main Road. A sidewalk from Main Road down to the park in 

Douglas Street should also be added. (9 respondents) 

 Upgrade sidewalks / Some verges (pavements) are not usable as too developed with bushes, 

stones, etc. / The pavements in Onrus are overgrown with shrubs, there are virtually no decent 

pavements / The coastal path (an excellent feature) is falling into disrepair and is in urgent 

need of attention and improvement. It should be well maintained as a high priority as it is a 

major asset of the area. (7) 

 Students and scholars need some kind of recreation/stimulation during weekends and holidays 

to keep them busy and entertained / A lack of recreational activities for children, especially 

during holidays; skate board area could be a solution as well as gatherings for the youth in the 

De Wet Hall. (3)  

 The condition of the children's play parks is generally very poor. Many of the 'rides' are badly 

maintained and are certainly not safe / Public parks need more attention with regards to 

maintenance and security. Playgrounds are often vandalized and broken. (2) 

 Owners occupying sidewalks with big stones and gardens right up to the streets - no space to 

walk, only in streets. 

 There is a signage board right next to the Onrus slipway, secured on the rocks. This part of the 

beachfront is pristine and a favourite spot with photographers. Could this board be removed 

and put up next to the other signage boards about 50 meters to the left? It would be much 

appreciated, because it disturbs nature in a big way.   

 Why, in the light of strict NEMA and building regulations that apply to owners, do the local and 

provincials authorities place unsightly and unnecessary signs and notices at the high water 

mark at favourite beauty spots? 

 Upgrade of the wooden stairs from 18 Periwinkle St down to the coastal pathway has now 

been dilapidated for years. The stairs are broken and dangerous to use. 
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Cleanliness and Litter: 

 The NG Church has a soup kitchen weekly. The people who receive the soup throw the 

holders in front of our house and urinate on the sidewalks / Littering on rocks by local 

fishermen / Littering and drunken behaviour near the Trading Post / Parks and coastline littered 

with human farces - taking dogs for walks generally ends up being an unpleasant experience. 

(9 respondents) 

 Open plots to be cleared by owners annually please / Only has one complaint re the clearing 

of open plots – a FIRE HAZARD.... Have called the plot clearing depot.... / Bushes on open 

stand is 3m high, a fire hazard and hiding place for burglars. (7) 

 Due to tremendous amount of building and construction in the Onrus North area, it has 

deteriorated. No skip on sites. Building rubble, builders waste, packaging, etc. all over / 

Builders rubble and materials on road verges require attention. (6) 

 Move dump to a more convenient spot / Waste deposit site at Trading Post is not the correct 

place for this facility. (4) 

 Weekend visitors experience problems with their refuge as well recyclable refuge / A lot of the 

rented holiday accommodation contributes to this problem - they dump their rubbish in front of 

other people's houses or in our wire bin stands which means their rubbish ends up over our 

front gardens when people pick through it. I think regular bin collection times would help with 

this, as well as patrols. (3) 

 Need more bins / More bins along coastal paths for walkers with dogs to throw pooh bags in / 

Please provide bins along the coastal walk for dog droppings as well as for cigarette butts, and 

ensure that such bins are cleaned on a regular basis. (3) 

 The bins in specific areas i.e. the Peninsula and the Coastal Paths, should be checked daily 

because dumping occurs between the weekly collections. 

 A service or bin in Chanteclaire Avenue for removal of garden waste will be helpful. 

 More awareness created of where recycling drop off points are, especially for people who have 

holiday homes. 

 To hand out a supply of refuse bags like other Municipalities instead of having their refuse staff 

walking around and handing a bag to who they want to. This would ensure to help keep our 

area Green.   

 They only leave one clear bag, even if you put out more. 

 Appoint municipal personnel to patrol the problem areas (like the main street of Onrus) and fine 

or punish people for littering. 

 We would gladly support initiatives to keep Onrus/Vermont clean and tidy/safe. 

 The town is reasonably clean, but a lot is done by private people and money is always a 

problem. 
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Development: 

 Too much development and too many people will eventually have a negative impact. I do 

not think this area needs further development / Many property owners do not want to see mass 

development(s) taking place / One would like the area to maintain its country feel and not 

become a highly developed urban area with multi-storey / high-rise buildings / large hotels / 

huge blocks of flats; limit the high density projects. (6 respondents) 

 Builders and contractors are very noisy. (2) 

 No further development should be allowed around the Vermont Pan. This is an environmental 

resource of high value that needs to be preserved as it enhances the natural appeal of the 

Vermont area - the bird life and outstanding beauty of the Pan area is a major contributor to the 

general appeal of Vermont. Further development in this area would negatively impact on this 

valuable resource. 

 The general area is getting really built up - particularly between Onrus and Hermanus. This 

loss of natural vegetation and open ground is sad. This will also have a large effect on the 

water availability. In general, Onrus is losing its small town appeal. Electric fences everywhere 

are unsightly and make you feel unsafe. The paving over of grass verges is taking away the 

charm of the area. I used to come here for my holidays; I don't come much anymore, rather 

looking for somewhere more quiet and less built up. 

 Give more attention to the approval of building plans in the Onrus/Vermont area. New buildings 

should fit into the environment. Some of the structures that have been approved disturb us. It is 

detrimental to the quest of creating an atmosphere in harmony with nature in Onrus/Vermont. 

Environmental issues 

 Poaching is definitely a huge problem now: Can someone please do something about 

poaching as it leads to confrontation between the public and poachers? / Biggest concern still 

remains the poaching along the Onrus walkway / Very little appears to be done to control and 

stop perlemoen poaching... (28 respondents) 

 Green belts need regular clearing of all  dead vegetation , it is a fire hazard / We have a 

major fire concern about the greenbelt between Siffie circle and Tiptol crescent, there is a lot of 

dead wood laying there, it is a big fire risk for the surrounding houses / Green belt areas should 

be cleaned next to houses. (10) 

 Lagoon should be cleaned more regular / Poor water quality of the Onrus lagoon is currently 

the biggest issue facing the community / The reeds encroaching on the Onrus lagoon is 

becoming a serious problem.  A plan should be put in place to manage the spread of the reeds 

/ Need to fix the water issue in the Onrus lagoon urgently!! The lagoon water is polluted and 

unsafe - and will eventually impact on property values. (9) 

 The beach should be cleaned more regularly. (5) 
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 Concern over the infestation of Reeds in the Onrus River between the Estuary and the bridge 

on the Main Road. This presents both a fire hazard, during drought and a potential flooding 

hazard when dam-overflow is released.     

 I believe the Vermont Conservation Trust is responsible for the green belts. Why do they 

require additional attention? 

 Green belts are high way traffic for crime especially at night and in the early hours of morning. 

 Visually negative impact of barbed wire fencing on the perimeter of the Habonim Camp when 

viewed from Onrus Beach would be an appearance issue if improved status of beach were to 

be sought. 

 Please take care of dwarf chameleons in undeveloped sites.   

Social issues:  

 Loitering and bin-picking require attention / Get rid of vagrants / Lots of people (begging for 

food, work, money) walking the streets and "hanging around" houses making us feel unsafe / 

Vagrancy and loitering has become worse in the last few years to the point that we no longer 

feel safe taking walks on our own / Need to get rid of loiters / Prevent beggars from standing 

around, sitting, littering or urinating on street corners in the residential areas. (26 respondents) 

 There are far too many loiterers hanging around, which contributes to crime / The vagrants and 

the criminal activity that they bring along is a problem, as we do not want to feel unsafe in our 

lovely neighbourhood!!! / Homeless people that can be a security risk are drawn to the area by 

people giving them money and food. (15) 

 Bergies hang around areas close to the OK supermarket/Onrus Trading post/recycling depot 

which is an eyesore most of the time / Get rid of the beggars at the recycle facility - it is really a 

sore eye and not nice to experience as we live close to the OK Minimark / Beggars gathering at 

Onrus Trading Post are a growing problem. They hang around the glass recycling depot and 

their numbers increase annually / Sort out vagrant problems, especially at Onrus Trading Post / 

Bergies at the Onrus Trading Post is becoming a nuisance. (12) 

 Control of vagrants on the coastal greenbelt /around Salt Pan sleeping there / Vagrants must 

not be allowed to sleep or do their washing along coastal path / Vagrants sleeping rough in the 

green belts. (8) 

 Vagrants and beggars patrol the streets and become abusive when turned away / Beggars 

always making a mess going through bags and knocking on doors to see who is home and 

who's not.  And swearing at you if you want them to leave your premises / Another problem is 

the number of vagrants/beggars in various areas who also become quite aggressive 

sometimes when they ring doorbells / Regular aggressive beggars is a big issue. (6) 

 A coupon system will just encourage begging and increase the number of vagrants in our areas 

/ A coupon system is a noble and caring initiative but it could attract more vagrants/ loiterers to 

the area - perhaps hand these out in the areas outside of Onrus/Vermont. (4) 
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 Drugs are a problem / There were boys high on drugs at Davies pool / Vermont Avenue 

(behind the electrical box) has become a hot spot for drug trade with youngsters meeting up 

with dealers who hide themselves between the beggars. (3) 

 Youngsters making a lot of noise during the night at Davies Pool parking area i.e. loud music, 

cars spinning and speeding / We stay at the “driekhoek parkie” and are tired of teenagers who 

make noise during the night (23h00-03h00); we did however experience last December that the 

police came around to check, which made them leave very quickly. (2) 

 Formalise handouts to soup kitchens and specific areas only - finance this by special levy! / No 

handing out of food at soup kitchens, etc. This should be done at a point in Zwehile. (2) 

 It would be great to provide some form of nourishment to those casual workers who have 

probably left home without breakfast and lunch.  I am sure that there are many local volunteers 

and shopkeepers who will give of their time and left-over produce (Fresh Value, Spar, OK 

Minimarket) to provide sustenance. (I am an old Black Sash member and human rights lawyer 

with many years of community work behind me!) 

 Coupon system won't work as beggars will start collecting coupons from everyone and start 

trading this for maybe alcohol or drugs, etc. 

 I think we should also contribute to community centres in less fortunate areas to address the 

poverty that is at the root of problem. 

 I believe we need to work on our neighbours, Hawston and Zwehili to uplift, educate and create 

job opportunities which will have a knock on effect in our areas and make them safer.  The gap 

between the rich and poor is too big and is the root of our problems in more affluent areas. 

 One feels sorry for them (beggars) when they are genuinely hungry and destitute, but as 

pensioners we can only try and help by giving donations to soup kitchens and other accredited 

institutions. 

 Find that there are some complaints about soup kitchens in Onrus area, which are contributing 

to the crime.  

 Possible alternative to vagrancy is to start recycling/clean up beaches, sidewalks type projects 

where people are "employed" for a few hours/day/week and rewarded with coupons, etc. 

 Reconsider demarcated areas for the unemployed etc. in Onrus/Vermont as such an initiative, 

no matter the social well-being thereof, would attract endless 'walk-throughs' and other 

elements in the residential areas where many homes accommodate the elderly and many 

vacant as holiday homes. 

 Is a night shelter facility available for the unemployed and homeless? In Somerset West this 

facility is funded from selling coupons for use, to avoid giving cash to beggars. 

 Leftover food given to homeless certain times by arrangement. 

 Giving freebies does not help. 
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Informal trade activities and casual workers: 

 Casual workers needs to be picked up at a central point / Casual workers needs to be picked 

up in town industry and not in our suburbs / Also unemployed people crowding the Rheezicht 

junction - when they don't get picked up they loiter the streets / The crowding of those looking 

for work at the Main Road/Reezich crossing must be addressed / I think the great problem is 

the people standing/working around the area looking for "work" / All the people hanging around 

the four way stop at Van Blommestein, Main Road and Rheezicht Crescent.  These people are 

looking for work and loiter in the area until lunchtime. Surely a central point somewhere 

convenient to all should be set up - all people looking for work will have a central point to go to 

and people looking to employ these people will know where to go / There needs to be central 

area close to the township were casual workers are available. They should not be allowed to 

hang around close to the hardware and tool retail centre. (13 respondents) 

 Some form of registration of casual workers / Every worker who is working here must have 

badge or phone number that can be checked up on / Too many jobless people loitering around 

seemingly looking for work.  These people should be accessible through a Central Municipal 

system where anybody should go to if they are looking for casual labourers/gardeners, etc. 

These people should be on a list with their ID's scanned and they should also benefit from 

minimum wage structures and basic conditions of the labour law etc. protecting them as well.  

In return residents or builders alike will have access to people with known ID's who have been 

allocated to your premises and can be traced in the event of criminality.  Only people from this 

Central System should be considered for casual labour employment.  This way nobody will 

have to stand on street corners looking for jobs as they will know they will not be employed if 

they are not registered on the Central Data base / Would like to see (and voluntarily man one 

or two mornings a week) a small office in Onrus for the registration of casual workers so that 

residents can track people with particular skills, and it would add enormously to the safety of 

the area if we can actually track people to their home addresses. (3) 

 The existing practice where hopefuls stand and wait at important intersections for casual 

employment in Onrus has expanded quite substantially on annually where many more 

congregate. These venues may become 'hotspots' regarding 'smash-and-grab' entrepreneurs - 

residents should not encourage this practice of casual labour pick-ups. In addition, many 

wander about Onrus from approximately 11:00 knocking on doors hoping for an employment or 

food/water/cash. In addition, some (not all - but how does one distinguish?) are on the outing to 

identify possible residential targets. 

 It is unfair for traders who trade during the year to have to tender for the stands. Surely there 

must be a better way. 

 Foreign workers numbers must be controlled to enable local workers to get jobs! 
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Top-up rates / Levies 

 Top-up rates would place a financial burden on many house owners whose budgets are 

stretched to the limits as it is / A lot of people come to retire here and don't need added 

financial burdens at the whim of any organisation / We are also mostly pensioners in Vermont 

and I personally would not contribute any extra amounts monthly as we already pay enough 

Rates and Taxes and our own security services / The creation of SRA'S to fund amongst 

others security cameras and improved policing should not burden already cash strapped 

individuals and as in my case retired people living on a very set budget / The rates are 

automatically raised each year by the Municipality and if a top-up were placed on top of that it 

would mean the rates raise would be doubled. This would soon become unaffordable to most 

ratepayers / We pay private security companies, so an additional fee, apart from the security 

company and insurance, makes this expensive. (12 respondents) 

 Currently pay for a service from the Overstrand Municipality and pay taxes as per every other 

citizen. I do not agree to top-up levies, as this is just another way of milking the residents of this 

area / All the services listed in the survey should be provided by the municipality. That is why 

we pay higher and higher rates and taxes each year. Why must we pay top-up levies for 

services that should be rendered by our municipality in the first place? / We pay rates and 

taxes as well as private security and therefore believe that it is unnecessary to further burden 

us with additional levies. (11) 

 When it comes to support for additional levies, it would depend a lot on the service offered and 

amount asked / How can we be expected to give % increases to rates without knowing how it 

will be used and what input we would have? (8) 

 Ensure that the funds available are used to their maximum effectiveness and are not wasted / If 

we have a top up it must properly audited, it is no use to gather money and it is wasted / All 

levies/financial contributions should be on the premise that services must be accounted for and 

remedies be available in the absence of/unsatisfactory services. (4) 

 Any additional levies must be voluntary and not just added to rates so that we can monitor 

delivery otherwise it becomes like Eskom and water - more for less / Nobody should be forced 

to pay more for basic services. (3) 

 Not willing to pay additional levies. (3) 

 If I agree to a top-up of rates, I would want the measures taken to have a direct and visible 

impact In my neighbourhood. (2) 

 I would be prepared to pay a "top-up" levy for security depending on the effectiveness. (2) 

 2.5% top-up levy on residential tax only, not on the total account.  

 I feel that a top-up levy is once again something a small percentage pays. We should increase 

the rates slightly so that everyone contributes. 

 Prepared to pay a special tax if all parts of Onrus are covered for the top-up service, not only 

the sea part.  
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 If everybody is prepared to pay a 5% levy on their property tax amount, this will help to raise an 

amount that can be utilized to add value to projects as mentioned in questionnaire. 

 While I can see the benefit to paying a top-up fee to improve Municipal services I feel it would 

be costly to administer and a point would be reached where the money would be spent on 

frivolous ventures. I would rather contribute to specific projects. 

 I would be prepared to pay a levy but only towards environmental issues including traffic 

calming measures, not for streetlights, pavements and security, etc. Urban improvement 

precincts can be successful but it does depend on who has control and my experience is to 

rather directly support the causes about which I care.  

 The essence is additional payment for top-up services and that is hardly motivated at all. I do 

not think that the survey will give people that message; I assume that you want to do a HPP 

type thing in Onrus which I do support but it’s going to take a lot more than such a 

questionnaire to get enough votes. 

 It is the responsibility of our National Government to ensure our safety as protected in our 

constitution and supply infrastructure and money. Why not address the source of crime and 

effect change at grass roots? We all know that even with the best technology (Van Breda 

murder case in a high security estate), crime and murder will still happen. I do not think that 

only certain wards should be financially burdened. All tax payers should then share the cost. 

We all know where most of the criminals originate from and the reason why crimes are mostly 

committed. I hope that we will have our chance to express our views at a public meeting soon. 

Negative comments: Overstrand Municipality 

 All issues listed are important but can be addressed by more visible involvement of the 

Overstrand Municipality.  One feels a total disinterest in the affairs of Onrus on the part of the 

municipality / I believe we do not get value for our rates and taxes - all money flows to 

Hermanus and Onrus gets neglected / I feel the Hermanus area gets better serviced by the 

Municipality as Onrus/Vermont area. (4 respondents) 

 Municipal costs are very high. (2) 

 I feel we pay for services that are definitely not managed well, and we are paying too much for 

it. If the services were provided by a private business, it would be cheaper and more effective. 

Would contribute if it is managed privately.  

Comments/suggestions re the Municipality 

 Our Councillor should be more visible with newsletters from her, as happens in other wards in 

Overstrand / Higher visibility by and an increased easiness in contacting our local ward 

councillor.  She has never so much as introduced herself to us since her election! (4 

respondents) 
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 Please consider putting up signage at the major entrances that give details of the Ward 

Councillors and their email addresses. We need to be able to contact them easily to bring 

issues to their attention. 

 When the Municipality do work, e.g. fixing burst pipes, please ensure that the area is cleaned 

up and left the way it was found. Then we do not have to phone constantly to have places 

cleaned up, soil carted away. 

 Political interference in the Municipality should be routed out. 

 If the Municipality pays attention to more effective working processes, we could direct the gain 

in cost savings into the right channels where needed. 

 Municipal support by way of improved social standards such as job creation is necessary. 

 I wish to suggest a delegation visit Mossel Bay Municipality to see efficiency and service 

deliveries, not like here, as the flashing yellow light at Hawston has been out of order for how 

long. 

 Please deliver special notices like those for water restrictions to all the houses. Owners of 

holiday houses do not communicate this to their tenants. 

Marketing of Onrus 

 Onrus is mostly seen as a "retirement village without a roof" due to quality of streets and style 

of houses, overhead electrical wires. Onrus is vibrant during high season and school holidays, 

and locals as well as foreigners feel safe to walk from B&B to superette and restaurants. With 

more economically active owners in the area, it becomes necessary to start to market Onrus as 

a tourist destination and promote investment. 

 The Pan could be made more user-friendly to encourage activities that are more passive. Bird 

life at the Pan is phenomenal and more exposure of this along with a dedicated bird hide could 

perhaps encourage visitors. 

Communication 

 A WhatsApp group, purely for updates regarding incidents, water cuts or power outages, etc. 

from the Rate Payers Association/Municipality and not for feedback from public, would be 

useful. Feedback can be available to another Rate Payers Association/ Municipal number, so 

that the reply can first be evaluated by these organizations, before it is sent to the public. 

 Electronic media, with feedback should be encouraged.  The area has a high number of elderly 

residents who may not be computer literate, so lack of feedback should be considered a 

reflection of these citizens. They should therefore be provided with the traditional promotional 

information. 
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Onrus Caravan Park: 

 Crime in Caravan park is out of control / The Onrus Caravan Park is not safe and people are 

avoiding camping there. (5 respondents) 

 I think Onrus Caravan Park can be upgraded in the sense of the ablution blocks and that the 

overall maintenance of the grounds must be more up to standard. (3) 

 Love the caravan park... please do not sell this site for development. We need the greenery. 

Parking 

 Parking during holidays is a problem at Trading Post / Free parking in town for residents. (2 

respondents) 

 More safe pull offs for taxis.  Wider parking bays at the OK. 

Dogs 

 Owners don’t pick up their dog’s pooh / Dogs are major problems. Should never be allowed on 

beaches as owners do not pick up mess. Walkways and paths are covered in dog waste / Just 

don't like all the dog pooh in public areas / People walking their dogs in the coastal walkway 

and allowing them to mess on the walkway or next to it and leaving the droppings just there 

should be addressed. (7 respondents) 

 Dogs on a leash on the public path are a huge irritation. Owners should be held responsible for 

making the decision if their dog/s should be leashed or not. A dog on a leash becomes 

territorial and more aggressive and negotiating pedestrians, with dogs on a leash on the path is 

proving very difficult, especially in season. Create an annual licensing system for dogs to 

ensure all information of dogs is on a system to enable multiple complaints towards a specific 

dog/owner are dealt with, off the street. I find it laughable that with the crime issues in the area 

that officials are paid to police/fine people with dogs off leash. Please, this is a real problem. 

There is no need for this by-law / While I appreciate the policing of the local by-laws I have a 

major issue with the dogs on leashes rules. We live in Cape Town and have built a home in 

Onrus as a getaway from the 'urban' lifestyle. We have 2 dogs that we always walk off leash in 

Cape Town but have been repeatedly hassled by law-enforcement to keep them on leash in 

Onrus. At the same time we have had constant petty theft around the property. It seems like 

the focus of the law enforcement officers is to respond to the 'easy' laws to enforce. I would be 

interested to see what data there is for dogs on and off leash contributing to safety and 

security. (2) 

 Urgent attention is needed for owners of dogs walking the coastal paths and streets. Have 

been attacked by loose running dogs!! Reporting the matter to the metro police did not change 

the situation!!! / Very important: absolutely no questions on the 0 patrolling of dogs without 

leashes, which is the number one issue in Onrus!! Regular dogfights and people being bitten 

including my wife and me. (2) 
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 The management of dogs, constant barking, remains a serious issue in Vermont. (2) 

 I stay at 14 Bosplasie Street, Onrust River. Next to my house is a public park which is being 

used by the residents for their dogs to come and pooh. I would suggest like in Cape Town, that 

a pole with a refuse bag are being placed in all public parks, with little bags to pick up the dog 

pooh and place it in the refuse bag on the pole. There is nothing worse walking in the park only 

to find your shoes clogged with dog pooh. There are many children playing in the park and this 

also holds a health risk! This really is not acceptable for all public spaces! 

 Dogs must be banned from tidal pools. Especially Davies Pool. I do not want to swim with 

dogs. Dog owners do not respect the rights of non- dog owners. 

Other 

 An area of concern is the owners/renters of weekend holiday homes, who largely believe that 

they do not have to obey the traffic and coastal path. 

 Perhaps one needs to also look at the cost effectiveness and efficiency of service providers, 

e.g. law enforcement services that seem to be over-staffed and only seem to concentrate on 

certain crimes and not on all infringements of the by-laws. When the Chief of Traffic Services 

says that they are only there to enforce traffic regulations (and not on the safety of vehicles, 

drivers and passengers), I think they miss the point.  

 A community is normally diverse and do not have the same reason why they choose to live 

there, therefore many preferences exist, but a balance in moderation must exist. For example, 

rules and regulations will not suit the young and outgoing and the retired ones equally. 

 Please! More business exposure? 

 Please have overhead electrical reticulation removed. Remove old and ancient wooden Eskom 

electric poles. 

 Connection fees for municipal small-bore sewage is totally overcharged, I suspect collusion 

between Municipality and service provider. 

 Public participation has to be implemented. 

 Improvement of number of areas that can get Fibre Internet connectivity is very important as 

data service providers (high speed) are severely lacking in Vermont. 

 Sherwood Park has in my opinion received the bare minimum or no infrastructural maintenance 

or upgrades. One just has to drive around the area to see this, it is that blatant. 

 The Onrus/Vermont area is experiencing a huge growth spurt and therefore deserves all the 

services and attention to keep it an attractive and safe place to live and to encourage others to 

invest here. 

 If we all work together as a community by watching out for one another Onrus and Vermont 

can continue to be a wonderful place to live. 

 OK in Onrus must not be allowed to sell liquor after 19h00 on weekdays and not on Sundays. 
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 Many of the problems in Onrus are associated with building activity. I.e. robbery, abuse of 

reserve areas on roads, damage to roads, noise and dust. Additions to existing buildings are 

approved for construction without taking into account the negative impact on neighbours. The 

Municipality appears reluctant to take necessary steps to improve the situation. 

 Change the name back to what it was: ONRUST. Who decided to change it to Onrus River in 

the first place? 

 The nursery at the entrance of Onrus is not attractive or welcoming. 

 If the public make their property clean and nice along the road then it is wrong and if we don't 

then it is also wrong.  So people don't bother? 

 Water pipes burst every winter. 

 Very important: after analysing the results of the survey, it should be communicated to 

residents. 

 Should encourage people to retain vacant plots, not penalise them.  

 Covering (umbrella) over some of the benches (seating) along the beach for the very hot days. 
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